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A Letter From Our Founder Digital Marketing Guide

Pankaj Singh
Founder & Lead Strategist, Doon Digital

7+ years  .  200+ Uttarakhand businesses  .  Dehradun

Dear Valued,

Thank you for downloading this guide. Before you dive in, I want to share why it matters more this year
than ever before.

The way people find local businesses has changed. Customers no longer scroll ten blue links. They ask
ChatGPT, Gemini and Google's AI Overviews a full question and trust the one answer they get back. If
your business is not inside that answer, you are invisible, however good your service is.

This is both a risk and the biggest opportunity I have seen for Uttarakhand businesses. Agencies still
selling 2019-style SEO will quietly leave you behind, while the local owners who adapt first will own their
market for years.

At Doon Digital we have rebuilt how we work for this AI-first world: content structured so AI can quote it,
a Google Business Profile that feeds the map pack, reviews that teach AI to trust you, and a fast site that
answers real questions.

You do not need to understand the technology. That is our job. You need a partner who already lives in
this future and treats your budget like their own.

This guide is built from the exact steps we run for paying clients. Work through it and you will be ahead
of most businesses in your town. When you want us to run it for you, we are one call away.

Here is to growing your business in the AI era.

Warm regards,

Pankaj Singh
Founder, Doon Digital

+91-7060329341   |   info@doondigital.in   |   www.doondigital.in
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How Customers Find You Now Digital Marketing Guide

Before you spend a rupee on marketing, understand how a customer in 2026 actually discovers a local business.
The journey has changed, and so has the playbook.

The new customer journey

> They ask a full question on Google, ChatGPT or Gemini, not just two keywords.

> They read the AI answer and the Google map pack before any website.

> They judge you on reviews, photos and response speed within seconds.

> They message on WhatsApp or call; slow replies lose the job to a faster rival.

THE SHIFT

Visibility is no longer just ten blue links. You must show up in the map pack, the AI answer and the reviews, all at
once.

The 5 growth levers

Google Business Profile and reviews (local discovery)

A fast, clear website that answers and converts

SEO and AEO so search and AI both recommend you

Paid ads for instant, high-intent demand

Social and content to build trust and stay top of mind
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Get Found Locally Digital Marketing Guide

Google Business Profile optimisation

Complete every field: categories, services, attributes and hours

Add high-quality photos of your work, team and premises regularly

Post weekly updates and offers using Google Posts

Enable messaging and respond fast to every enquiry

List your real service areas across Uttarakhand

Keep Name, Address and Phone identical everywhere online

CLIENT RESULT

Local profile work drove +280% views and +220% calls for Rinko Medicos, and Top 3 local rank with 100+ monthly
inquiries for ARS Dance Studio.

Reviews that rank and convert

Ask every happy customer for a review over WhatsApp the same day

Reply to all reviews, positive and negative, in Hindi or English

Aim for steady review velocity, not occasional bursts

Flag fake or competitor reviews for removal

Doon Digital, Dehradun Page 4 www.doondigital.in



Social Media & Content Digital Marketing Guide

Facebook and Instagram

Post consistently, 3 to 4 times a week, on a simple calendar

Lead with Reels; short video gets the most reach right now

Use local hashtags and tag your location every time

Share behind-the-scenes, results and customer stories

Reply to every comment and DM quickly to build trust

Boost only your best-performing posts, do not boost blindly

Content that earns search and AI traffic

Answer one real customer question per blog post

Use local examples, prices and place names for relevance

Mix formats: guides, FAQs, short videos and infographics

Refresh and re-date older posts to keep them ranking

Repurpose each post into Reels, stories and a Google Post

CLIENT RESULT

A focused brand and social push lifted Study Uttarakhand to +380% social reach and +220% engagement,
reaching 5000+ students.

Doon Digital, Dehradun Page 5 www.doondigital.in



Google Ads That Pay Back Digital Marketing Guide

Set up to win

Target high-intent, local keywords, not broad vanity terms

Write ad copy with a clear offer and a single call to action

Send clicks to a focused landing page, never the homepage

Track calls, forms and WhatsApp as real conversions

Use location targeting tight to your true service area

Add negative keywords weekly to stop wasted spend

WHY IT MATTERS

Ads buy instant demand while SEO and AEO compound for free over time. Run both: ads for today, organic for next
year.

Budget discipline

> Start small, find the winning keyword and audience, then scale only what converts.

> Watch cost per lead, not clicks; a cheap click that never calls is expensive.

> Re-target website visitors and past enquirers; they are your cheapest conversions.
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Be the Answer AI Recommends Digital Marketing Guide

More customers now ask ChatGPT, Gemini and Google AI Overviews for a recommendation instead of scrolling
search results. Here is how a local business gets named in that answer.

Why it matters for you

> AI gives one recommendation, not a page of options. Being it is everything.

> AI pulls from your website, reviews and trusted local mentions.

> Most of your competitors have no idea this is happening yet.

What to do now

Add a clear FAQ section answering the questions customers really ask

Keep your services, areas and contact details identical everywhere

Build genuine reviews; AI weighs them heavily for trust

Publish specific, local, dated content, not generic filler

Add schema and an llms.txt file so AI can read and quote you

Earn mentions on local news, directories and partner sites

AI INSIGHT

Doon Digital builds every site to be AI-readable: structured answers, FAQ schema and llms.txt, so you are quotable
by ChatGPT and Gemini from day one.
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Your 90-Day Growth Plan Digital Marketing Guide

A realistic, no-jargon plan you can start this week. Tick each item off and you will be ahead of most businesses in
your town within a quarter.

Days 1-30: Foundation

Optimise the Google Business Profile end to end with photos and posts

Fix website speed, mobile layout and click-to-call buttons

Add FAQ blocks, schema and an llms.txt file

Set up GA4 and Google Search Console tracking

Days 31-60: Momentum

Publish location and service pages targeting buyer keywords

Launch a WhatsApp review-request flow after every job

Start Google or Meta ads on your highest-intent keywords

Build your first local citations and backlinks

Days 61-90: Compounding

Publish weekly answer-style content for search and AI

Push keywords moving from page 2 onto page 1

Scale ad budget on what converts, cut what does not

Review the funnel monthly and set next-quarter targets

Doon Digital, Dehradun Page 8 www.doondigital.in



Why Doon Digital Digital Marketing Guide

200+
Uttarakhand businesses

served

2019
Trusted since

4hr
WhatsApp response SLA

GST
Registered company

What sets us apart

A real Dehradun office and team, not a faceless freelancer

AI-first SEO and AEO built into every project

Transparent reporting and honest, fixed pricing

Deep local experience across yoga, schools, taxis, clinics and retail

Ready to Grow in the AI Era?

Valued, let us turn this plan into bookings, calls and walk-ins for your business.

Your free consultation includes:

> A full audit of your online presence

> A custom 90-day growth plan

> Honest pricing with no lock-in

> Your first quick wins to act on

Talk to the Doon Digital team:  +91-7060329341  |  info@doondigital.in
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